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400 



^ START 



405 



RUN WARRANTY 
UPGRADE PROGRAM 



410 



COLLECT CONFIG 
DATA FOR FRU'S 

1) TYPE 

2) S.N. 



415 



SEND CONFIG 
(WARRANTY REQ.) 
TO AGENT 



420 



A. 



AGENT 
DETERMINES 
WARRANTY PRICE 
USING FACTORS: 

1) SPECIFIC FRU'S 

IN CONFIG 

2) WARRANTY TIME 
REMAINING ON 

FRU'S IN CONFIG 
3) RELIABILITY OF 
COMPONENT IN 
CONFIG 



425 



WARRANTY QUOTE 
SENT TO 
REQUESTER 



430 



21. 



REQUESTER PAYS 
QUOTE 



435 



AGENT SENDS 
CONFIG 
"WARRANTY 
AUTHORIZATION" 
TO REQUESTING 
COMPUTER; 
CONFIG & 
WARRANTY TYPE/ 
PERIOD WRAPPED 
IN A DIGITAL 
SIGNATURE TO 
FORM "WARRANTY 
AUTHORIZATION" 



440 



SECURE 
PROCESSOR IN 
PROSPECTIVE 
WARRANTED 
PLATFORM 
RECEIVES 
WARRANTY 
AUTHORIZATION 




455 



REJECT- 
NOTIFY 
USER 



SECURE PROCESSOR 
STORES WARRANTY 
AUTHORIZATION IN 
SECURE STORAGE 



452 



RETURN 



